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6 RXVKKI LHGE 3 DUN 6 LQJ HUY/
2 Q0 RQGD\ VKH FKRIUHQVAWBLOHG VIKH VKRS SHY DWAKH $ VKA & HOWH E\
MQJLQJ D I DQVDVE LDQJ H Rl VHDVRQDOVRQJ VIR WD Z KR BKR YU 7KH ( SVRP
SR &OE IDMHGRYHUe  |RUGRFDOFKDUMHVZ KLBIVIKH\ VDQJ  DQG VRS XV
VK DWE RXVIKI LHGS 3 DUN Z HUH ViKH EMVAFKRLIUVIKH\ KDYH HYHUKDG : HDUHVR SIR )G
RI KRZ KDUS VIKH\ KDYH Z RUINHG VIR ®DLO WQ VRQJ VDQG KR Z VKH\ LHSUMVHOWG
RXUVFKRR@ ,WZ DVD UHDO SWRXG VR EH SXUB® P R PHQW

7KDQN\RX VR 0 I/ HXQJ RXU&KR U/ HDGHU DQG 0 W/+ D@RXUO XME / HDG IR U

SUHSDUQJ ViKH FKLABUHQ VR Z H@DQG IR DFFRP SDQ\ 1QJ VMHP VR VKH HYHQW

DRQIMGHO W/ GHX HGLFR

3KDVH &DURC&RQFHUNV
7KH3KDWH  FKLGUHQ WHDWAG XVVR D P DJ LFDO&.DIR @ RQFHUADWE K UMAR K XUFK
RQ 7KXWGD. WD YHU VSHFLDCHYHQWZ KHQ RXUFR PP XQIW FR PHVVR HWHU
7KHMQJILQJ Z DVMP SO IDQVIMAE DQG VKH <HDU  QDUDVRUY/VKRZ HG Z KDWJ UHDW
DP EDWDGRW/VKH DUH IRUVKH VFKRRO7KDON\ RX VR 0 W %HFN\ 1 HZ P DQ DQG
WH3KDVH WDP IRUJLYIQJ RXUFKLEEUHQ VIKH RSSRUMXQIW DQG FR QLGHQFH VR
SDUWFLSDW 7KDQN\ RX DOR VR D@RI \ RX VKH FR PP XQIW LHD@ SXBIG

VRJ HIKHUVR WDQVS RUMKH FKLABUHQ VR DQG ILRP VKH &K XUFK. DQG VDYHG VKH
HYHQWRP EHQJ Z DWAURI JHG
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&KUWP DV/ XQFK

7KHWHZ DVDEX] ] DIRXQG VKH VKR RRD: HGQHVGD\ DVVIKH NVFKHQ SUHSDUHG
IRU&KUMP DV/ XQFK ' D\ ) DYRXUWA &KUMR DVVRQJVIDQJ RXWDQG FUDFNHWY/

Z HUH SX@BIG DVWKH FKLGUHQ DQG WiDI I WFNHG LOVR VKHLU& K UM DV OXQFK

VRI HVKHU

MIAXO LV DQ AT@KDQGV RQ GHENBHYHQWZ MK HYHU R (4 MRLOLQJ 1O ViKH
SUHSDUDMRQ DQG I1XQ 0 W' DYLG DAOR MR QHG VIKH | HWAYIVHY Z MK KHU@MB! HO
DGGLQJ VR VKH &KUWRP DV FKHHU

- DFNIH DQG ViKH NVFKHQ WDP  Z HUH LQ DW/KH FUDFN Rl GDZ Q VR EH LHDG\ IR WiKH
ELJ VHUYLFH DQG Z H FDQBWIKDON VIKHP  HORXJ K IRUP DNLQJ VKH OXQFKVIP HZ R N
\R Z HD
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+ H&Y EHKLQG \ RX

7KHVKRXWRI AHE/ EHKLOG \ RX BADUMG RQ: HGQHVGD\ Z KHQ LQ D YHU

VSHFLDO6+,1 ( DWHP E® 0 W) R®\ GLVFRYHUHG VIKDVWD QDXJ KW HOD IR P <HDU
KDG IRXQG V¥ Z D\ RQVR KHUEDFN Z VKR XAKHUNQRZ 1QJ  7KH FKLGBUHQ

Z HUH UHDG\ VR EXUMZ WK H FIVAP HQWZ KHQ WH UHDG ViKH QR WILR P ViKH HO

Z KIFK \DIG DAK GROBWH@KHU,B KHUHE

7KH 1XQ FROVQXHG LQ VKLV VRGD\ B/ SDQVRP [P H SHURWP DQFH RI %HDXW DQG

VKH %HDVW7KH ) UHQGVIX@ 1 XQGHG VH SHURWP DQFH VR VKDWZ H GLGOR\K DYH

VR DW\ RX IRUP RQH DW/KLV\WP H RI \ HDUDQG VIKH P RUQIQJ KDV SXWKXV D@RI|

1Q VKH EHVARI VSLUW | RUVKH E UHDN

3 DUHQW RYHUDRU( GIFVIRQV

7KH HBIFVIRQV | RUS DUHQWI RYHUQRWY F®R YAG VKLY Z HHN DQG 0 U0 DWKHZ
&DWWKSR®IDQG' U3 HUYRZ Q KDYH EHHQ HBIFMG VR N Q ViKH VFKR R/ R DO
* RYHUQIQJ %RDUG ,WZ DVD YHU FARWH HBFVIR (Z IMK DKLIK QXP EHURI YR WV
|RUD@RI ViKH FDQGLGDVIV : HDUHH WHP HO J UDViAl XO/R DRI VikH FDQGLGDVIAV

DQG HYHU RQH VKDWH SUHWHG DQ LOVUHVWIQ VKH LR®H

5 HFXIWVP HOWDWAKH 6 FKRRO

© HFXUHQW KDYHDQ H FIMQJ ME R SR BKQIW
DYDLODE ® DWRXUVFKRRO \ RX@RUVRP HRQH\ RX NQRZ @
DUH GRRNLQJ VR P DNH D GLLIHIHQFHLQ D Z DIP  DQG

Z HBRP 1QJ VFKRROHOYILRQP HOWVIDNH D GRR NDWR XU

FXUHQWYDFDQFLHV

*  6FKRROSDUHVIDNHU? + HS XVNHHS RXUVFKR RIDIH
VHFXUH DQG LXQQIQJ WP RRVK®

1\ RX UH LOVAUHWMG RUZ RX@ ANHP R HIQIR B DMRQ
SGDWHXWHWH4 5 FRGH RUYIMWRXUWKR R DHEMW
: HE ®RYHVR KHDUIWRP \ RX
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3( . IW VFKRROKRHV DQG SHQFLOFDVHV

3 BIDVH XVH ViKH KRAOGD\ VVR WIRFN XS R QDQ\ WP VIRU3 ( EDJVDQG MQIR U
SHQFLOFDVHV VR VM DWIK H FKLABUHQ DUH LHDG\ IR WKH WP DKHDG

: HNQRZ WDWDIHZ RI RXUFKL@BUHQ KDYH EHHQ Z HDUQJ ER RV RUMDIQHW/ VR
VFKRROHFHQV® &DQ Z HHP L1QG \ RX VKDWWFKR RBXR W DUH SDUARI R YU
XQURWP  DQG FKIGBLHQ Z LWEH TXHWIRQQHG Ll WH DUH QR \& HDUQJ KR W
7KH FKLGBUHQ VSHQG VIKH P DNRUW RI VIKHLUGD\ LQGRRWY DQG VKR I DUH ViKH

P RWDSSRSUDV DWILH 2 Q EDG Z HDVIKHUGD!\ V FKL@BUHQ DUH Z HBR PH R

Z HDUERRW VR VFKRRCDV GRQJ DVVIKH\ KDYH VIKHLUMKR IR FKDQJ H LOVR R @H

LOMGH

5HP LQGHURI 5 HFHSVIRQ $GP IWWRQV' HDGQOQH

$ UHP L.QGHUVKDWIKH FGRVIQJ GDW IR IDSSAFDVAR ¥ IRUHQW LOVR 5 HFHSWRQ IRU
6HSWWP EHU HOWI LV - DQXDU <RX FDQ DSS® IRUD WFKRR G@FH E\

YMMOQJ KWBY Z Z Z HDGP WRQVRU XN HE GP WMR Y DSS

) XUKHULQIRWP DMRQ DERXVWIKH DSSTFDVR Q
SWRRFHWFDQ EHIRXQG KHIHRQWH4 5 FRGH
EH®RZ
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+ LI KQ KW RI VIKH 7HWP

7KIVZ HHN , KDYH DWWHG HDFK FOW VR GIM-XW DQG GHFLGH RQ VKHIUK LI K@ KW
Rl WVKHVAWP : KDWKDV EHHQ VKHLUIDYR YUVA GIDUWRLQJ | XQQIHWARUP RW

P HP RIDEGIP RP HQW"

5&

e 0 DNIQJ QHZ IUHQGVDQG SHURWP 1QJ 1Q VKHUILWMEKUMP DVVKRZ , @\H
EHQJ DWBULQ VKH \KRZ

e /HDWIQJ DQHZ VRXQG HDFK GD\ LQ SKR QFV 1 RZ , FDQUHDG P \
RZ QERRN Z WK Z RUGV LQUGH

e /HDUWDIQJ DERXWSHRS® VMDWKHS XV , QHYHUP HWILLHIL] KV DQG SR BH
RIILFHW/LQ UHDO@H EHIRWH VKH Z HUH UHD@ NIQG

e 0\ IIWMGD RI VFKRRQ Z DVIHHIQJ QHUR X/ QRZ , ®RYHFR PLQJ R
VFKRRCHYHU GD\

5)

o 7KHEHWWKIQJ VIKH YH GRQH 6 HWBIG LOVR 5 HFHSVIR Z LW HDVH DQG
H FLP HQW

o TKHEHWWKLIQI VIKH\ YH GDUOW+ RZ VR UHDG DQG Z UM ,Q VXFK D VKR W/
WP HViKH FOWKDYHP DGHDP D] 1QJ SWRIUHWDQG , KDYH EHHQ
FRP SGMA® E®RZ QDZ D\ Z WK VKHLUKDLG Z R N DQG HQWXVD\VP

e )WRP VKHDGX@VDERXW5) 7KH KDYHP DGHXV@XJK DQG WP LB HYHU
GD\ ,\WIVVXFK D WHDWR VSHQG VIP HZ IMK WHP  DQG K HDUD@WHLU
WRUHV

&5

« 6FKRROMS VR % RRNDQGV

« /HDWIQJ QHZ 0 DVWVDQG/ HDWIQJ QHZ 3KR QEV\R YXQGVEHFDX\H , ®RYH
3KRQLFV

e +DYIQJ LHVSRQVELMAHVANH: DVAUYR V10 RQLVRLY

e , O\HIMZ KHQZ HGR SDIOWQJ 1Q ) WHH/ HDLOLQJ

e, UHD® Q\H&RBXUXCEHP DQVEV WKHSVP HZ MK P \ Z UMQJ

+0

e 7TKHEHWWKIQJ VIKH YH GRQH LV YIMMQJ %RR NDQGVO0 XVHXP ,\WZ DVVXFK
IXQ DQG Z H UHD@ HOMWR\ HG VHHIQJ D@KH R G FDW/ DQG SMQHV

e TKHEHWWKIQJ Z HYH GDUQWYKRZ VR XVHWKH &KR PHERRNV : HKDYH
GIDUQWR XVH D P RXVH DQG KDYHH S® HG D SDIOWQJ SIRIDP P H : H
@RYHG IHFUIHDVIQJ 0 DWAHYV 7KH6QDIO DQG 0 R GBUDQVDWE RN 6RP HRI
XV HYHQ SWDFVIVHG RXUQHZ WNLGY DWKR PH

e WP DGH XVUHD@® KDSS\ VR P HHWO MW 9%4H@VQHZ EDE\ ER\ 5RU KHZ DV
YHU FXWA
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7KH EHWWKIQJ WMH GLG Z DVVKH WIS VR &KUMBKXUFK  VIKH QRYHG
JHWQJ RXWDQG DERXWDQG GIDURIQI DERXWR YUVR SE Z KLOW

H SHUHQFLQJ IMWMKHP VHOHVDQG EHIQJ Z VK |UHQGV

7KH EHWWIKLQJ VKH YH GIDUQWZ DVVKH * UHDW) LLH Rl / RQGR QZ KHUH ViKH\
KDG D Z RUIN\VKRS DQG [P P HUWHG VIKHP VHOYHV LOWR

7KHWUI XQQIHWP RP HOWZ DVVKH GD\ RI VKH HJ J GLRS FKDABIQJ HZ KHH
0 W' DZ VRQVHQD KDG DSSHDUHG DQG 1] KWIQHG KHULQ KHUZ R N EDJ
DQG VKKH HJ J VVS @WIALHG HYHU Z KHUH GXUQJ RXUFKDABIQJ H

* 5
YHWINKIQ) VIKH\ KDYH GROH  YIMWVWR & KUMARKXUFK VIR BIDLD Z K\ JLYLQJ LV
P SRWDQWR &KUMADQV
YHWWIKLQI VIKH YH GIDLOW RXU( QJ @K GIDUQIQI MRXLOH D@DERXW
GUDI RQV
2 QHH VWD IDYRXUVM D@RI VH GDUQIQJI LQ + MR U Z H KDYH EHHQ GRIQJ
DERXWH * UHDW LLH Rl / RQGRQ DQG WMH Z R VKR SZ KHUH HYHU R
GUHWHG XS

$
7KHEHWWKIQ) VKH. YHGRQH * RIQJ VR &KLOMUD 2 SHQ $ LU0 XVHXP
7TKHEHWWKLQJI VIKH YH GIDUQW $ @DERXVWIKH 6VR ®1$JH HVSHFLDAD
®IDURLQJ DERXWFDYH DUWV: HDOR JRWR P DNH RXURZ Q FDYH DUADQG HYHQ
FUHDWAG RXUYHU RZ Q FDYH XMQJ R YUDWE RUN DQG FRM | XUE @QNHW
7KHP RWIWXLBUMQJ P RP HQW : KHQZ HFDP HLOWR VFKRR OQG WKH R Q
0 DQ KDG WDVKHG RXUF@WURRP

)
7KH &KLGBWHQ ,Q 1 HHG KRXVH HYHQW/7KH FKLGBUHQ QRYHG Z R NIQJ DVD

WIDP DQVZ HUQJ T XHWIRQV DE RX\VWK HLUGDLOLQJ

2 Q RXUH FLAQJ WIS VR &KLOMLY Z H GDQWKDWIRQ $.J H IRXQGKRXVHV
Z HUH DFVXD@ SDU® P DGHIWRP FRZ P DQXH

7KH FKLEBUHQ VDLG VIKHLUI XQQUHWAP RP HQWZ DVZ R NIQJ VR HKHULQ R XU
KX®@ KRRS FKD@QIH : HP DODJHG VR J HWRXQG VKH Z KR®I FDW

Z WKRXWGLRSSLQJ WMH KX® KRRS
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o 7TKHEHWWKLQJ ViKH YH GRQH 7KHEHWWKIQJ , YH GR ®1 V6D HW&WRIW
EHFDXVH Z HJ RWR GR GRDGVRI DFVIYIMIHV DQG KDYH D IXQWP HZ MK -

o 7TKHEHWWIKLQJ VIKH YH GIDUOW 7KH VIKLQJ , GNHG GIDUIQJ P R WDER XALV
WKH GLI HWIVH VA WP EHFDXVH, J RWR NQRZ KRZ Z HGLIHWIR RS Z KHQ
Z HHDW

e 7KHEHW\P RP HOWZ DVZ KHQ Z HSM@\ HG P LQLIRRVEDJI DP HVIQ 3(

e OKHEHWWKIQJ Z HKDYH GRQH LVP DNHD GRR @G ER WD IR RWKDWFDQ
GWZz E

e DKDYHKDG IXQP DNIQJ D SRGFDW\DERXWR XUMFKRRCE

e D ®RYHG VKH FKD@QJI H Rl VKH YHEWDV FR PSHIMR (E

e DWP DGHP HKDSS\ VR\WKRZ 0 W) RG®\ P\ ZR NE

%6

e 1DWRQDOBRHW ' D\ WHDGLQJ ViKH SRHP V Z DVVKH EHVWKIQJ Z HEYH
GRQH

e 6FLHQFH Z DVVIKH EHVWKLQJ Z HEYH GIDLQW®OIDLQIQJ DER XAKRZ \KDGRZ V
FKDQJ H GXUQJ WMH GD\ DQG P DINIQJ VMHP RQ VKH S@\ JIRXQG $ 1
P DNLQJ SDUDFKXVIV VR GIDUD DE RXWDLUUHVWVBOFH

o 7KH&KLBUHQLQ 1 HHG P RWIQJ Z KHQ Z HP If HG XS DVKR XHVDQG GIG D

XY Z DVWHEHWHYHQW

6
o 7KHEHWWKIQJ VKH YHGRQH : UMQJ P\ RZ Q YHUR QRI D &KUMP DV
SRHP , FRX@ H SIHWP \ VHD DQG X\HP \ P DJ QDR Q
o 7TKHEHWWKLQJ VIKH\ YH GIDLOW 9 INLQJ VKIWRWY EHFDXVH WMHWH Z HHP DQ\
LOVAUHVQJ |DFW VR BIDUD
e 7KHEL)J HVWFKD@QJ HRYHUFRP H , P DQDJ HG VR DGG | IDFVIRQV Z LViK
GUIHHQWGHQRP LODVRWY Z K\ WKH QHHG VR EH GL IHUHQW
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&
o 7KHEHWWKIQJ VR IDUVKLV\ HDUKDVEHHQ: : GD\ ,WZ DV\RH FIMQJ
DQG I X@RI DFVIRQ : HUHD@® HOMWR HG KREIQJ LHDO @ Z HDSR ¥DQG
SM\ LQJ ViKH WHDG\ KDQG JDP H
e : HKDYH@YHG GDWIQJ KRZ VR P DNHRXURZ Q Z HEMWMV DQG NQRZ 1QJ
KRZ VR DYRLG FRS\ WKW
e 2 QHRI RXUKDSSIHWP RP HOWLVZ LQOIQJ WKH J LLEY | RRVED@VRXLODP HQW

1

e 7KHEHWWKIQJ Z HYHGRQH 2 XUIDEX® ¥/: R@: DU7ZR' D\ ( DUQLQJ
DQHP SW EXTMDIVIMUS DUAFLS DAQJ VR Z HDQG MAMHQLQI VR DWHQUYHD
/ HDUDLQJ DERXVWKH W QUIEDQFHRI 0 R R RO GXUQJ : :  %HQJ D
P HGLE DIVWUDQ DWUWDIG DQG GIVSR \QJ DER PE

e 7TKHEHWWKLQJ Z HYH GDWQW/ HDWIQJ P R H DERXVDQG EHIQJ VR DSSO®
RXUXQGHUMDQGLQJ RI LDVR : UMQJ D GIDY HOW IR P VIKH SRIOWRI YIHZ
Rl -RKQQ\ 6P \ W DSIRWGXUQJ : : : UWQJ RXUQDUDWYHYVEDHG
XSRQ WH QRYHO 5 HVMN 5 HDGLQJ VIKH YAE B LQ RXUS ( BMR ¥ DQG LQ RXU
VFLHOFH GMRQV  FUHDMQJ RXURZ Q \FUEE® ERW

e $QG\SHFIDOAP HV' %HIQJ D UHVSRQUE®IP HP EHURI R YUMFKR RDQG
VIDNLQJ RQ D SUHHFWR® RUKRXVH FDSVIDLQ LR®1 ©  LQQLQJ ViKH <HDU
J LY IRRVED@/ HDLOLQJ DQG I QIQJ 6LBIOWL LT KW GDUIQI KRZ VR XVH
) LHQFK VR VI@VRP HRQH DERXWRXUSHW $QG )5(,1' 6
















































